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Key Findings
More than 4 in 10 adults report having skipped some medical 

care because of the pandemic – and nearly 7 in 10 have 

skipped a needed medical service at some point in their lives. 

Fewer than half report having had a regular doctor’s check up 

since March 2020. 

Southern Californians aren’t 
getting the care they need… 

and the pandemic has only 
made this worse. 

Logistical barriers -- like not being able to get one when 

needed or not being able to get off work – along with the well-

known high costs are preventing many Southern Californians 

from seeking and getting the care they need.

But there are large barriers 
beyond the pandemic to 

getting the care people need.

Those who report worse mental health are less likely to 

believe they have access to the care and support they need. 

And communities of color and communities that speak 

languages other than English lack the access their 

counterparts readily enjoy.

There’s a significant need for 
mental health support services.

Both physical and mental health is poorer for those lower 

household incomes than those with higher incomes. And for 

those in lower income households, more say their health has 

gotten worse over the past year than better (while the 

opposite is true for those with a higher incomes).

When it comes to general 
wellness, there’s a stark 

division by income level, driven 
by education, race, and age.

✓ The most needed service FTOC can provide is information on where to get health 

services.  64% of Southern Californians overall and 72% of those who have had to skip 

care say that that would help a lot.

✓ Care coordination and logistical assistance could have a major impact in expanding 

access, as the majority of Southern Californians (and almost 2/3rds of those who have 

had to skip care in the past) cite logistical reasons for skipping the care they need. 

✓ While adults in the FTOC service area are generally more likely to know they have 

access to many medical services, the same can’t be said for food pantry and nutrition 

services: 1 in 3 don’t think they have access to these services

There are several opportunities for FTOC to make an impact:
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Who We Spoke To
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Benenson Strategy Group conducted interviews with 615 adults 18+ in Southern California from 

June 11 to June 18, 2021. Interviews were conducted over the phone, SMS and online panel. 

References to children’s health services or pediatric care were asked of those who reported having 

children under 18 living at home and references to women’s health services were shown only to 

those who self-identified as women. The sample was weighted to ensure it was proportionately 

representative of adults in Los Angeles, Orange, San Bernardino, Riverside, San Diego and Imperial 

counties. The margin of error for a sample of this size is ± 3.95%. 

Gender Age

51%
Women

49%
Men

30

23
27

20

18-34 35-49 50-64 65+

Race Education

39%
College+

61%
< College

52% White

42% Latino or Hispanic

14% Asian or Pacific Islander (AAPI) 

8% Black or African American

Income Languages

70

22

8

English Only

Spanish

Asian Languages

27 23 28 12

<$40K $40-75K $75-$150K

Insurance Counties

47% Los Angeles 11% Riverside

16% San Diego 10% San Bernardino

15% Orange County 1% Imperial

50%
Private insurance 

through purchase 

or employer 

39%
Medicare, 

Medi-Cal, 

or VA

10%
None 

or other

$150K+

FTOC Service area is comprised of the following zip codes: 92801, 92805, 

92804, 92802, 90680, 92841, 92844, 92840, 92843, 92703, 92704, 

92701, 92706, 92866, 92868, 92867, 92806, 92780, 92705, 92782



<$40k (27% of adults) $40-$75k (23% of adults)

Who We Spoke To: Income
A closer look at income tells a textured demographic story. Those in lower-income households are 

more likely to be younger, persons of color, and with lower education levels. It is, in effect, is a proxy 

for a perfect storm of factors that influence one’s access to health and wellness care. 
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Education

40

16

24
21

18-34 35-49 50-64 65+

47% White

53% Latino or Hispanic

11%
Asian or Pacific 

Islander (AAPI) 

6%
Black or African 

American

28%
Private insurance 

through purchase 

or employer 

56%
Medicare, 

Medi-Cal, 

or VA

15%
None 

or other

Insurance

Age

Race

$75k+ (40% of adults)

18

33
36

13

18-34 35-49 50-64 65+

66% White

30% Latino or Hispanic

11%
Asian or Pacific 

Islander (AAPI) 

10%
Black or African 

American

65%
Private insurance 

through purchase 

or employer 

25%
Medicare, 

Medi-Cal, 

or VA

8%
None 

or other

33

18
22

27

18-34 35-49 50-64 65+

44% White

46% Latino or Hispanic

19%
Asian or Pacific 

Islander (AAPI) 

9%
Black or African 

American

56%
Private insurance 

through purchase 

or employer 

42%
Medicare, 

Medi-Cal, 

or VA

2%
None 

or other

13%
College+

87%
<College

38%
College+

62%
<College

61%
College+

39%
<College



Overall Wellness Landscape 
Income level reveals some of the largest discrepancies in perception of overall physical and mental 

health and wellness: adults in lower income households rate both their mental and physical health 

as worse than adults in households with higher incomes. 
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16 17
9

21
27

20
25

35

35
23

48

37 27

24

35
24

30

34

29 28

21

25

22
19

15
21

12 11

19
24

17
16

4 6 2 5 7 5

Overall <$40K $40k-$75k $75k+ Overall <$40K $40k-$75k $75k+

Mental Health Physical Health

The pandemic, specifically, has had an unequal impact. While southern Californians with higher 

incomes might have had the opportunity to step back and improve their health while spending more 

time at home, those with less time – more likely to have been “essential workers” – are paying a price.

29

21

31

38

43

48

40

38

28

31

29

24

Overall

<$40k

$40-$75k

$75k+

worsebetter stayed about the same

excellent

very good

good

fair

poor



Nearly 7 in 10 say they’ve had to skip a medical service at some point in their lives – and this is an 

even bigger problem for adults in FTOC’s service area, as well as for adults speaking languages 

other than English. 

Current Care Needs
Southern Californians are eager to get their health back on track after the pandemic. Nearly half of 

adults put off a dental exam or regular physical since March 2020 and plan to get those services in 

the next year. 
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% Have delayed or 
skipped this service

Overall
FTOC 

Service 
area

English-
only 

speakers

Other 
language

< $40k $40k-$75k $75k+

Dentist appointment 49 54 44 60 56 45 47

Regular check up or physical with a 

doctor or nurse
44 50 42 49 49 42 44

Eye doctor appointment 39 55 33 52 46 33 37

Children’s health check-up or well 

child visit
36 32 37 33 * * 43

OB/GYN, or women's health check up 32 41 28 38 35** 34** 31

Medication from a pharmacy 31 45 28 38 36 32 29

A lab screening like an MRI, x-ray or 

blood test
30 40 28 36 34 30 27

Appointment with a specialist, for 

example for dermatology or 

nephrology

27 40 26 31 33 23 25

Physical therapy session 26 25 25 30 30 19 28

Counseling or mental health support 

group
25 20 23 29 27 22 25

Nutrition counseling 22 30 19 28 25 18 21

A food pantry or other free food 

service
17 19 15 22 15 19 17

Medication-assisted treatment for 

substance abuse
14 13 13 17 15 11 18

% who skipped this service AND plan to use in the next year

54

47

46

34

24

19

13

Pharmacy

Dentist

Regular check up or physical with a doctor or nurse

Eye doctor

Telehealth, or visiting a healthcare provider by phone or video

Specialist appointment, for example for dermatology or nephrology

Children's health check-up or well child visit

*Base size too small to show

**Base size <100, for directional use only



47

38

31

24 23

17

35 34
31

19

8

44

36

27
23 24

14

57

43
39

22
25

Affordable
mental health

care

Affordable
dental care

Affordable vision
care

Pediatric, or
children's

medical services

Women's health
services

A doctor's office
or somewhere
that I can get
primary care

Overall FTOC Service Area English-only speakers Speaks other language

Access to Care
While most people believe they have access to basic medical care, nearly a quarter don’t think 

affordable vision care is available to them, and more than 3 in 10 don’t think affordable dental care or 

mental health care are available to them. These disparities are even larger by language spoken at 

home. Notably though, adults in FTOC’s service area are somewhat MORE likely to see they have 

access to some of these services – speaking at least in part to FTOC’s communication efforts.
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% that did NOT indicate this service was available to people like them

*Base size too small to show

**Base size <100, for directional use only

* *

**
**



Barriers to Care
The pandemic was undoubtedly the biggest deterrent for seeking treatment in the past year— yet 

financial, logistical, and even emotional barriers remain significant and long-term. 
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Check up Dentist appt Eye Dr appt Lab screening Rx Meds

Pandemic 55 58 59 55 50

Logistical 52 33 36 42 41

Financial 39 48 44 40 45

Emotional 20 19 11 18 12

Specialist 

appointment
PT Counseling

Nutrition 

counseling
OB/GYN

Children's 

check up*

Med-asst 

treatment*
Food pantry*

Pandemic 62 58 57 62 68 60 50 61

Logistical 57 49 55 51 35 61 59 56

Financial 53 46 46 40 22 44 47 32

Emotional 19 15 36 16 24 14 29 24

Logistical Financial Emotional
• Didn’t have time to get it 

• Couldn’t get an appointment or 

the appointment was too far in 

the future 

• Couldn’t get off work to go to 

an appointment 

• Didn’t know where to go or 

how to make an appointment 

• Too far away or didn’t have a 

way to get there 

• It was too expensive/ 

couldn’t afford it 

• Insurance didn’t cover it 

• Had to spend money on 

other, more important or 

more urgent medical care 

or treatment 

• I was scared 

• It was embarrassing 

or awkward 

Citing the pandemic might just be as likely a reason as it is a convenient one, as the financial and 

logistical constraints barriers to more specialized care are big enough to outlast the pandemic. 

% skipped care for this reason

*Base size <100, for directional use only



Barriers to Care
Financial concerns are significant barriers to care across the board, with nearly 1 in 4 putting off 

regular check ups for cost reasons – despite the advances made in the past decade on insurance 

requirements. This shows both an opportunity for affordable care and the importance of 

communications about the availability of this care.
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% skipped care for this reason
Check 

up
Special’t

appt
Lab PT

Rx 
Meds

Dentist 
appt

Eye Dr 
appt

OB/ 
GYN

Support 
group

Didn't want to do this during 

the pandemic
55 52 38 37 21 41 44 48 31

It was too expensive/couldn't 

afford it
24 35 24 26 28 32 25 12 23

Insurance didn't cover it 21 27 20 22 17 27 24 12 27

Had to spend money on 

other, more important or 

more urgent medical care or 

treatment

20 28 22 16 19 20 18 13 23

Didn't have time to get it 21 25 18 15 20 12 15 12 17

Couldn't get an appointment 

or the appointment was too 

far in the future

21 20 15 17 13 13 11 9 17

Couldn't get off work to go to 

an appointment
20 13 13 17 11 8 13 4 13

Didn't know where to go or 

how to make an appointment
15 13 14 19 11 8 11 13 25

Too far away or I didn't have 

a way to get there
14 24 10 13 16 12 13 6 21

I was scared 18 14 13 12 7 13 9 14 23

It was embarrassing or 

awkward
10 10 8 11 7 10 5 19 27
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Barriers to Mental Health Care 
Mental health treatment is even less accessible and available than general physical healthcare. 

Particularly among those who report having only fair or poor mental health, affordability and availability 

of support are lacking. 
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% That have access to this 
service

Total White Latino All POC 
Non-

English 
Speakers

< 
College

College
+

<Good 
mental 
health

Good+ 
mental
health

Therapists or mental health 

experts that are affordable 
56 60 51 50 47 55 58 43 60

Health insurance that covers 

mental health care
61 70 56 54 51 59 64 49 65

Post-partum depression 

support groups or 'mommy 

and me' classes
43 58 39 36 30 41 46 27 49

Treatment for substance 

abuse or addiction
57 67 51 50 48 55 60 44 61

Support groups for grief or 

loss
58 66 52 54 47 57 61 49 61

Support groups for people 

struggling with specific 

issues such as addiction, 

domestic abuse, bullying, 

anxiety, or other issues.

60 69 58 54 52 59 62 53 62

Mental health counseling by 

online video chats
57 67 53 51 45 54 62 50 59

Mental health counseling by 

a text line or phone line
60 68 59 57 50 59 62 59 60

Therapists or mental health 

experts who speak your 

language and/or understand 

your culture

63 71 60 58 53 63 63 62 64
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The biggest gaps between those with fair or 

poor mental health, and those with good, very 

good, or excellent mental health is on 

affordability and support 



Food and Nutrition
While residents in FTOC’s service area were often more informed about the availability of medical 

care to them, this was not the case when it came to food and nutrition services. In FTOC’s service 

area, as well as the rest of Southern California, there’s a need for these services, especially 

considering that residents have not been able to access these services in the past when needed.
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52

60

22 22

49

59

20
14

Nutrition
counseling

A food pantry/free
food services

Nutrition
counseling

A food pantry/free
food services

Overall FTOC Service Area

% that plan to use this service in the next year

22

17

30

19

Nutrition counseling

A food pantry/free food
services

% that know this is available to them

% that have skipped using this service

Plurality say it was because they didn’t 

know where to go



Where Families Together OC can help

Across groups, information is the most important service FTOC can provide – followed closely by 

assistance with payment and insurance in a convenient location. A majority of Southern Californians 

would also benefit from care coordination – particularly non-English speakers and lower-income adults.
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% Help a lot / 
Help a lot or a little Overall

Skipped 
care in 
2020

PoC
Non-

English 
speakers

<$40k

Information on where to get 

services
38/64 47/72 42/67 46/72 43/73

Financial assistance/help with 

insurance
38/57 46/68 41/61 45/68 42/65

A place to get care closer to 

me
34/57 42/68 37/60 47/68 47/72

Someone to manage my care 30/55 37/64 33/59 35/64 42/69

Help booking appointments 29/53 35/62 29/57 32/65 31/61

Providers speak my language* 31/47 36/52 30/48 36/57 39/58

Transportation to appts 27/45 31/53 28/48 28/52 31/58

*Base size low, but highest need among Spanish speakers

How much would each of these help you get the care you need? 

Showing groups who are significantly more likely to say these would help them


